California Alliance
OF CHILD AnD FAMILY STRVICES
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TBS MONTHLY FAMILY AND YOUTH CONFERENCE CALL

SEPTEMBER 26, 2011
3:00 P.M.—4:00 P.M.

STRATEGY TEAM MEMBERS:
Amber Burkan, CAYEN & CCCMHA Vickie Mendoza, UACF
Kathleen Carter Nishimura, DMH Community Services Cindy Robbins-Roth, Parent/Family Partner
Jennifer Gabales, California Alliance Sean Tracy, DMH Community Services
Don Kingdon, CMHDA

Welcome! Kathleen Carter Nishimura

Today’s Discussion Call Theme —“TBS Toolbox Items and Vickie Mendoza/
Reward Systems that Work for You & Your Family” Cindy Robbins-Roth

How Your Input Makes a Difference Vickie Mendoza/Amber Burkan/
e Shared Experiences Provide Crucial Information Cindy Robbins-Roth/

e Continued Improvement of TBS Jennifer Gabales

e TBS Coaches Do the Work

¢ Family Partners Share Your Ideas with Other Families

e Supervisors Can Encourage Improvements

Tell Us What Works for You...

e Rules & Consequences

e Positive Reinforcement

¢ Rewards/Tokens/Coupons

e Coping, Self-Soothing & Relaxation Skills
e Using Humor & Elements of Surprise

Wrap Up & Talk with You Again on October 24th! Kathleen Carter Nishimura

If you would like to learn more about the background and history of the Family & Youth Strategy, please go to our website at:
http://www.dmh.ca.gov/Services and Programs/Children and Youth/TBSFamilyandYouthStrategy.as
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